BIRTHDAY PARTY PACKAGES - Frequently Asked Questions

What does the package include?

The Incredible Party Package includes two picnic tables set up on the fence of the activity
pool. The Ultimate Party Package also includes four large pizzas and two 2-liters of drinks of
your choice. Staff will also provide plates and cups. Permittees encouraged to bring table
cover (tables are 8 feet long).

What depths are the pools and are the pools heated?

The lap pool starts at 3.5 feet and goes to a maximum depth of 14 feet. The activity pool
starts as a zero-depth beach front access and reaches a maximum depth of 4 feet in the far
lap lanes at the back of the pool. Both pools are heated and maintain a water temperature
of approximately 80 degrees.

Are other people in the facility during my rental?

The facility is open to the public for recreation swim during the hours of your rental. The
picnic table(s) will be reserved for you when your rental is scheduled to start. All chairs and
lounge chairs in the facility are first come first serve.

What happens if we stay late for our rental?

The rental block includes all decoration and clean up time. All members of the rental are

expected to be out of the facility and completely cleaned up by the end of your rental and
will not be permitted inside the facility until the start of the rental. Any guests, adults and
children, wishing to stay late or come early can do so by paying the additional recreation

swim drop-in fee.

What if | need to cancel my rental?

We can cancel the rental as needed. Any cancellation will require an 8% transaction fee to
be withheld from the original payment.

Do we have access to the Fun Run on weekends?

Since the Fun Run is out during our weekend recreation swim hours, all participants in the
Birthday Party Package will have access to the Fun Run without paying an additional fee.
However, all participants, adults and children, need to pass a swim test with a lifeguard to
use the Fun Run. The swim test consists of swimming 25 yards, which is the length of the
lap pool, swimming using either the freestyle (front crawl) stroke or breaststroke. Either
stroke can be used or a combination of the two strokes can be used. This must be
completed without stopping, the use of goggles, or any floatation devices.



Do we have to pay for adults as well?

All adults that are supervising the children of the Birthday Party do not have to pay to come
inside the facility. However, any children exceeding the rental number of the Package will
require both the children coming in along with the adults to pay the drop-in recreation swim
rate.

What if | need to make changes to my rental?

We can make adjustments to the rental such as changing the rental time slot, as long as
they are made at least two weeks in advance of the rental in writing to the Aquatics
Supervisor. No verbal amendments will be granted.

How will staff know who is a part of my rental?

Each person in the rental will receive a wristband indicating they are a part of the rental.
Two distinctly different color wristbands will be provided, one color for swimmers and
another color for non-swimmers.

Do we have access to a fridge during the event?

There is no fridge on-site that will be available during recreation swim hours for cake or
other items. Coolers are permitted on-site but staff may request to check the coolers to
ensure no glass or alcoholis coming inside the facility.

What happens if the weather is bad on the day of the event?

The only reason the event would be cancelled is if there is lightning within a 12 mile or less
radius of the pool or the rain/wind is so severe that lifeguards cannot see the bottom of the
pool. Each lightning strike within a 12-mile radius requires all swimmers to be out of the
pool for 30 minutes. Each additional lightning strike within that radius restarts that 30-
minute timer.

What decorations can we bring?

Minor decorations are allowed inside the facility. Please refer to the Pool Rental Guidelines
for the full list of restricted decorations. If there are any questions about specific
decorations, please reach out to the Aquatics Supervisor for approval.

Am | allowed to sell food/have vendors on-site?

The District does not allow for any sales of food or for food vendors on District property
during these events due to the centers also being open to the public.



